
Covid-19 Impacts South Dakota Nonprofits
Benchmark Data Labs (BDL) was commissioned by a group of collaborating 
funders in 2020 to analyze the impacts of the COVID-19 pandemic on South 
Dakota nonprofits.

The BDL surveys and resulting report showed the pandemic had both 
immediate and long-lasting effects on nearly all the responding organizations.
(BDL received 279 responses for Round 1 of the survey in April and 180 for Round 2 in October.)

N O TA B L E R E S U LT S
Service models were forced to change rapidly, and although some organizations experienced a funding “surge” during 
the initial phase of the pandemic, many continue to face increased demands for service but with uncertainty about 
future funding and a diminished volunteer workforce.
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Other negative impacts identified: the inability to retain staff, supply chain disruptions, and technology issues.

An Initial Surge of Support
secured funding 
through the Payroll 
Protection Program
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from community-
based fundraising

received 
philanthropic 
funding *

S U R V E Y S  S A I D. . .

“The COVID-19 pandemic has 
essentially changed every aspect 
of our operating methods. We 
saw drastic declines in face-to-
face outpatient therapy sessions, 
which elicited our response of 
amping up telehealth delivery to 
patients via online conference. 
State officials were cooperative in 
allowing this form of teletherapy 
on a temporary basis, however 
a significant decrease in typical 
patient numbers is apparent.”

“We serve the youth in our 
community. Many families have 
either lost their jobs or have had to 
work from home during this time. 
We saw an increase in demand for 
our [staff] to help with homework 
because families were stretched 
too thin and couldn’t assist their 
children with their school needs 
(either because they are single 
parents working full-time and have 
multiple kids to teach, or they didn’t 
have the resources themselves to 
help with their schooling).”

“We had to reduce our staff to 
youth ratios, increase our cleaning 
protocols, and purchase additional 
supplies to ensure that youth 
did not have to share the same 
items. We also provided food 
and educational activities for 
families at no cost while we were 
temporarily closed. This was an 
entirely unbudgeted expense and 
a service we provided throughout 
the time we were closed for normal 
in-person service.”

“We will continue to need 
monetary support along with 
volunteers to meet the continued 
need for charitable food 
assistance during the COVID-19 
recovery period. We feel that 
the demand for charitable food 
assistance will go on for many 
months as individuals and 
families struggle to recover from 
the loss of work hours, jobs, 
accrued financial hardships and 
more.”

Needs for services increased and nonprofit delivery systems had to adjust their service models to keep people safe.



H O W  C A N  Y O U  H E L P ?
“Issues for nonprofits are not over, and long-term impacts will continue.”

~Jared McEntaffer, Ph.D., President of BDL and report co-author

If giving monetarily is not 
possible but volunteering is, 

give the gift of time. (Call 211 
or visit helplinecenter.org for 

opportunities.)

Those who are able to contribute 
financially are encouraged to 

do so.

Do you have gently used items 
to donate? Check with local 

agencies to find out what they 
accept and need most.

Give What You Can
The nonprofit community aided thousands of South Dakotans when they needed it most in 2020. In order to 

continue to serve their communities, they will need help from their communities in return.

L E A R N  M O R E
about the impact of COVID-19 on South Dakota’s nonprofits:

BLACK HILLS
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B L A C K  H I L L S

Connecting. Communicating. Collaborating.

Convening. Communicating. Capacity-building.

Another suggested slogan by Liz:
Improving communities by convening, collaborating, communicating.

Read a summary of the report here: 
http://bit.ly/covid19impactsummary

Read the full BDL report here: 
http://bit.ly/covid19impactfullreport

Philanthropies in Western South Dakota accounted for more than $4 million in COVID-19 relief funding in 2020. *Regional 
foundations contributed more than $6.4 million to South Dakota nonprofits between February and August 2020.

A group of collaborating funders commissioned the BDL surveys and analysis to better understand how to effectively support 
nonprofits. This collective impact approach promotes coordination and allows data to drive funding decisions. 
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